
This information is intended as a helpful, quick reference to on-street services available to residents,
businesses, and our neighbors on the street. Please refer to providers’ websites for a full list of services
and locations served. Please note: resources are subject to change without notice. Please check
providers’ websites for latest information and www.seattleDCC.org/Resources for additional resources.

We Deliver Care (WDC) Safety Ambassadors
Coverage: 2nd Ave to 4th Ave | Stewart to University
Availability: 7 days per week | 6 am - 10:30 pm
Access: On street and via your concierge or bldg manager
website: www.wedelivercare.net
Additional Information: simone.walcott@wearepda.org

Services:  Safety and de-escalation services  |  Welfare checks | Proactive space
and crowd management | Human services referrals | Overdose reversals 

Coverage: MID (Denny Way to S. King St, Waterfront to I-5)
Availability: 7 days per week | 7 am - 9 pm
Access: On-street | 206-441-3303| www.downtownseattle.org/service
website: www.downtownseattle.org

Services: Safe-walk service | Welfare checks | Human services referrals |
Public space morning wakeups |  Overdose reversals

MID Community Safety Team

MID Clean Team
Coverage: MID (Denny Way to S. King St, Waterfront to I-5)
Availability: 7 days per week | 7 am - 9 pm
Access: On-street | 206-441-3303| www.downtownseattle.org/service
website: www.downtownseattle.org

Services: Trash removal | Scheduled pressure washing |Graffiti removal  |
Organic waste removal

Seattle CARE Dept: Community Crisis Responders
Coverage: Citywide
Availability: 7 days per week| Noon – 10 pm
Access: Request a Community Crisis Responder via 9-1-1
website: www.seattle.gov/care/community-crisis-responders

Services: Crisis response services for 9-1-1 crisis calls that are non-violent
and non-life threatening

SPD Community Safety Officers (CSO’s)
Coverage: Citywide
Availability: 7 days per week| 7:30 am – 10 pm
Access: 206-625-5011 or request via 9-1-1 (for urgent needs)
website: www.seattle.gov/police/community-policing/cso

Services: Referrals to human services | Respond to non-emergency, non-
criminal SPD calls |Community education and public safety outreach

Find It Fix It App
Coverage: Citywide
Availability: 24/7
Access: Download from your app store 
website: www.seattle.gov/customer-service-bureau/find-it-fix-it-mobile-app

Services: Citizens can report a wide range of situations and conditions
including unauthorized encampments, graffiti, found pets, scooter and
bike share issues, street light maintenance, potholes, etc.
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In case of
emergency
always call 911

SPD Non-
emergency line:
206-625-5011

www.SeattleDCC.org

https://www.seattledcc.org/streetwise
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